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This research aims to study the Putrajaya secondary school teachers 'personality traits based on 
'The Big Five ModeV that might influence their job satisfaction. . In addition, the analysis also 
showed that these teachers job satisfaction might be strongly affected by their co-workers, 
promotion, pay and communication. Nature of work, benefit, supervision, reward and operation 
condition might also be other factors that influenced these teachers satisfaction towards their 
work The study showed that there were significant relationship between teachersy personality 
traits and their job satisfactions. The finding of this study illustrated that the overall mean for 
personality traits was high with the entailing five sub-variables; Agreeableness, Openness, 
Conscientiousness, Extroversion and Neuroticism The finding of this study would greatly benefit 
the Ministry of Education (MOE) particularly in planning for better strategies in implementing 
the Education Development Blueprint 2013 - 2025. Indeed, this study highlighted on the need of 
MOE and immediate school administrative to constantly provide necessary support and to better 
understand teachers' personality traits. These might not only motivate teachers but also help 
them to be satisfied with their jobs. 
IV 
ABSTRAK 
Kajian ini bertujuan untuk mengkaji hubungan di antara ciri personaliti berdasarkan 'The Big 
Fine Model' dan kepuasan kerja di kalangan guru sekolah menengah di Putrajaya. Analisijuga 
menunjukkan kepuasan guru berkemungkinan dipengaruhi oleh faktor rakan sekerja, kenaikian 
pangkat, gaji dan komunikasi. Keadaan kerja, faedah, penyeliaan dan keadaan operasi kerja 
juga merupakan faktor lain yang boleh mempengaruhi kepuasan kerja guru.. Dapatan kajian 
menunjukkan terdapat kaitan signifikan diantara ciri personaliti guru dan kepuasan kerja 
mereka. Min keseluruhan untuk ciri personaliti adalah tinggi dengan lima pembolehubah iaitu 
dimensi Agreeableness, Openness, Conscientiousness. Extroversion dan Neuroticism. Dapatan 
kajian ini dapat membantu Kementerian Pendidikan Malaysia (KPM) terutama dalam 
merancang strategi yang lebih berkesan dalam melaksanakan Pelan Pembangunan Pendidikan 
Malaysia (2013 - 2025). Malah, kajian ini menunjukkan keperluan bagi KPM dan pihak 
pentadbir sekolah untuk sentiasa menyediakan sokongan yang sepatutnya dan untuk lebih 
memahami cirrUciri peribadi guru. Ini bukan sahaja akan dapat memotivasi guru malah 
membantu mereka agar lebih berpuashati dengan kerja mereka. 
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